
Date. 

Irom 

GOVT. COLLEGE 

Diary Ng.l8 

MANGALU (HISAR 

To 

Subject: 

Dircctor General igher IFducation 
lHaryana Panchkula. 

(i) The Vice Chancellors, 
1. Kurukshetra lUniversity, Kurukshetra. 
2. Maharshi Dayanand University, Rohtak. 
3. Chaudhary Deví Lal University, Sirsa. 
4. Bhagat Phool Singh Mahila Vishwavidyalaya Khanpur Kalan. 
5. Indira Gandhi University, Meerpur (Rewari) 
6. Chaudhary Ranbir Singh University. Jind. 

7. Chaudhary Bansi Lal University, Bhiwani 
8. Gurugran iniversity. Gurugram 

9, Dr. B.R. Ambedkar National Law University, Sonipat 
10. Maharshi Valmiki Sanskrit University, Kaithal 
11.Guru Jambheshwar University of Science & Technology, Hisar 
(i) The Principals 

1. All Govt. Colleges situated in the State of Haryana. 
2. All Govt. Aided Colleges situated in the State of Haryana. 
3. AlI SFS Colleges situated in the State of Haryana. 

Memo No. 18/93-2024 UNP (4) 
Dated, Panchkula, the 

To uhlad weite (2. Snde baj) 

06-0-2O4s 

Kindly reter to the subject cited above. 

bound services to the Students. 

For awareness regarding notified services of Haryana on the Auto Appeal System 
under Right to Service Act, 2014 -Reg. 

t***%**** 

Eudst. No. Even 

I ann directed to invite your attention on a very urgent matter regarding 4 noutied 

services of Higher Education on Auto Appeal System (AAS) portal under Right to Service Act. These 
services were notified by the Govn. on 06 Aug 2024 (Copy Enclosed) to ensure ransparent and time 

It is intimated that all State Universities under the anbit of Directorte of Higher 
Tducation have successfuly on-boarded all the tour (04) notified services of Higher Education on the 
Auto Appeal System (AAS) Portal. The students can apply îor these services thrvugh SARAL ortal of 

the Haryana Government also. 

Ís, therefore, you are requested to Aware the students through 

banners/standees/leallets/promotional videos, or through notice boards and create student deshs fùr 

queries regarding the Auo Appeal System portal and the services provided under this sysLem, so that 
the students can be benefited through this scheme under the Aet. 

2, The Registrars of all concerned Stute Universities 
3. PSACSHE Tor intormation of W/IACSHE 

5. PSDGE for informaion of W/DGIE 

Lotedsapbg 

PPL 

Joint Direco UNP 

A copy of the above is lorwarded to the following to infomation and neccssary action: 
I. he Director Cieneral, Technical Bducation Haryana, Panchkula. 

Jor Director Gencnl Higher Eucaion 
Haryana Panchkul 

Dated, Panchkula, the 

4. PS/Ihairperson, HSHEC or intomution of W/Chairperson, HSHEC. 

Joint Director- UNP 
for Director General Higher Education 

Haryana. Panchkula 
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Scrial Name of the 
NumberDepartment 

2 

No. 7/31/2024-3 AR.-In excrcisc of the powers confcrred under sub-sections (I) and (2) of section 3 of the 

laryana Riglht to Service Act, 2014 (4 of 2014), the Governor of Haryana, on the rccommendation of the 

Commission hcrcby notifies the following services, thc time limit within which these arc to bc provided to citizens. 

the Designated Officers, I'irst Gricvanccs Redressal Authority and Second Gricvances Redressal AuthTrity of Higher 

Education Depatinent. Haryana under the said Act ns specificd in the Schedule given below. naincly : 

2 

Higher 
Education 
Department 

Higher 
Education 

Department 
Higher 
Education 
Dejpartment 

Higher 
Education 

IIARYANA GOVERNMENT 

Deparment 

(GENERAL ADMINISTRATION DEPAITMENT 
(Administrative Reforms Branch) 

Notification 

The 6th August, 2024 

Migration Certificatc 

Sclhedulc 

Name of Scrvicc 

|Issuance of Provisional Degrcc 

studert within 30 days from the 

declaration of result 

IssuuaDce of Original Degrcc if 

not received by Student within 

180 days from the declaration of 

result 

Given Dcsignatcd First 
Time Officer 
limit 

07 
Days 

Issuancc of DMCif not rcceivcd by |10 
Days 

10 

05 Controller of] Registrar 
Days Examination 

Days 

5 

|1226--C.S.-L.G.P., Pkl. 

Second 
GricvancesGricvanccs 
Redressal IRedressal 

|Authority Authority 

Assistant 
|Registrar 

6 

Registrar 

Controllcr of Rcgistrar 
Examination 

Controller of Registrar 
Examination 

7 

Vicc 
Chancellor 

Vice 
Chanccllor 

Vice 
Chancellor 

|V'ice 
Chancellor 

TV.S.N. PRASAD, 

Chief Sccretary to Govemment Haryana. 



52 PVM 

Of De aleot: -S 
Of Seni: 

n Time: -; 
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Grievances: -Selet 
nd Gievsnces: Seect 

ch Cea Fiters 

ed Services List 
10 ctns 

S.No. Nam ef th Denartment Noifed Serrice N2me 

Frtioa 
DpartrI 

artion 

Hge Fduczion 
Deparmt 

tursion 

Mgaton Certfcate 
Issance ofProvsbnl 

Degec 
FIssuance ofDMCInot 

recejved by saoen athn 
Bo days fon tte 
dechration of ses 

Lssance ofOngiral Degree 
ot reccivcd by Stajet 
th 180 days ffom de 

dechraoa of resolt 

vng toi of4 entis (ecd fom 768 iotal entris) 

ios|Ne 

Nottrd Scvies 

Ghen Time Linit (In 
Days/Rours) 

07 

10 

Desigated Officer 

Assitan Registar 

ist Gevanses 
Redressal Authority 

Registrar 

Coter of Examinion iResr 

ControerofEariation Registrt 

about.bks 

Cortro ler of Exarietion Regiers 

Second Góevances 

Redressal Auhority 

VEe Chcelor 

Vice Chancelor 

Ve CaceBor 

Noifcaís 

VDrrhas 

VisDoert 

VeDohsd 

VeDomnihad 
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